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We offer a really competitive benefits package at Gatwick; we have to 
in order to retain and attract good people. As well as the fundamental 
benefits you’d expect in a bigger company like ours, such as a good pension 
there are some great additional perks we’ve invested in that can help you 
financially, can make work a bit easier and make life outside of work a lot 
more fun. 
 
This extensive range is unique to Gatwick and includes benefits like 
subsidised meals, cheap bikes, discounts on travelling to work, tax-free 
childcare vouchers and an award-winning online portal offering great savings 
on big brands.
 
We’re bringing all of our benefits together in one place so it’s easier than 
ever to take advantage of them. Our benefits booklet has been designed as 
a ‘one stop shop’, listing our benefits by theme (such as travel or shopping) 
along with details of how to claim. 
 
I’ve personally benefited from tax-free savings on new bike equipment and 
enjoy a hot meal in the staff restaurant every now and then. I hope you’re 
already taking advantage of some of these discounts and that this booklet 
will help you enjoy even more. 

Our payslip is only  
part of the package

Stewart Wingate
CEO, Gatwick Airport
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All the great benefits listed in this booklet are open  
to all Gatwick Airport Limited employees. 
There’s a description of each benefit and more information about  
how you can apply or take advantage of the great deals available.
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AnnuAl 
bonus
We believe in sharing 
Gatwick’s successes with 
everyone who contributes 
to our performance, 
so you’ll receive an 
annual bonus, which is 
typically paid in June. It’s 
dependent on your own 
performance as well as 
the airport as a whole, so 
the harder we all work, 
the greater the rewards.

How can I find out more? 
You should have already 
received a letter outlining 
the scheme, if not then 
talk to your Line Manager 
or look on the My HR/Pay, 
benefit and rewards page of 
the intranet. 

lonG sERVICE 
bEnEFITs
We want to celebrate long service within Gatwick 
so for your 10 years of service £150 will be placed in 
your Gatwick Reward account. For those employees 
reaching the amazing  25 years milestone, they will 
receive £1,000 payment in their pay packet.

How can I find out more? 
Find out how you can spend your 10 Year Long Service Award 
of £150 at www.gatwickrewards.com.

£150 £1000
for 10 years  
long service

for 25 years  
long service



For Gatwick Airport Limited employees only  •  7

You can take advantage 
of free Wi-Fi around 
the airport on your own 
personal device to surf 
the Internet, read your 
personal e-mails or 
download your favourite 
podcasts.

How can I find out more? 
Contact the IT Service Desk 
on 01293 505552 or talk to 
your line manager.

Bring your
own device

to work
and get

Free WiFi
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We want everyone to enjoy 
the annual leave we provide, 
to spend quality, relaxing 
time away from the business 
and have fun with family and 
friends. Did you realise that 
there are other forms of leave?

Armed 
Forces 
leAve
If you’re a member of the 
armed forces, we’re proud 
to support you by providing 
additional time off if you  
are called for duty.

Carer leave
We understand that 
sometimes people might 
need some extra time 
away from work to care 
for family members. If 
you need to take time off 
to care for dependants, 
Gatwick will do its very 
best to support you.

How can I find out more? 
Talk to your line manager. 
Non-operational employees 
can then request leave 
through MyView. 
Operational employees 
should contact Gatwick 
Scheduling on 01293 503330 
– available 24/7
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volunteering days
The local community is extremely 
important to Gatwick and we remain 
committed to support and encourage all 
of our employees to do their bit too. Paid 
days off are available each year to work 
with a charity of your choice.

How can I find out more? 
Check dates with your line manager, as running 
our airport must come first. Submit your 
request to your line manager using the Special 
Leave Request Form, which you can find on 
the MyHR pages of the intranet.

DOUG WATERS
Continuous Improvement Leader


Doug Waters, our Continuous Improvement and Sustainability Leader 
in Construction, is one of many Gatwick people who’ve used their 
volunteering days to give something back to the community. He co-
founded the Leatherhead Youth Project ten years ago and continues to 
invest his time in helping young people strive for something and stay safe, 
with after-school activities and events. “It’s really important that we take 
the time to care about young people when, in some cases, they think no 
one else will,” says Doug. You can read more about Doug’s project at  
www.leatherheadyouthproject.com.
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Commuting AND Travel

Commuting can present a 
significant cost to many, so 
Gatwick provides great savings, 
however you travel, as well 
as giving you the chance to 
choose a more environmentally 
friendly way to travel.

Rail 
discounts
You can get 25% off rail 
travel to help with your 
journey to work through 
our Gatwick Commuter 
programme. 

How can I find out more? 
Contact Gatwick Commuter 
at https://gatwickcommuter.
liftshare.com.

Ride2Work
scheme

See page 15

PhiL hOLTER
IT Supplier 
Manager


“ By car sharing,  
I reckon I save  
about £1,500 a  
year and have  
made some  
great friends  
along the way.”
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Commuting AND Travel

Bus 
discounts
Our Gatwick Commuter 
programme offers 
over 40% discount for 
unlimited travel on local 
bus routes. You can also 
get amazing savings on 
National Express coach 
services.

How can I find out more? 
Contact Gatwick Commuter 
at https://gatwickcommuter.
liftshare.com.

Car  
parking
Not only is free parking 
available while you’re at 
work at Gatwick, you can 
also park for free when 
you fly from Gatwick on 
holiday.

How can I find out more? 
Workday parking – ask 
your authorised signatory 
to email staffparking@
gatwickairport.com. 
Holiday parking – fill in a 
holiday car parking form 
which you can find on the 
MyHR pages of the intranet; 
http://gatwickintranet/
My-HR/HR-A-Z. or contact 
Gatwick Scheduling 01293 
503330 – available 24/7.

Car share 
scheme
How about saving £1,000 
a year? Our car share 
scheme can do that for 
you, and you’ll be looking 
after the environment 
too, by reducing your 
carbon footprint by a 
potential 10%.  We’ll 
help you find someone 
to share your journey 
with by matching you 
up with other drivers 
who live near to you (the 
average commute has 
49 potential matches!), 
so that you can enjoy all 
the benefits of travelling 
by car, with dedicated 
parking in the Carshare 
car park. 

How can I find out more? 
Contact Gatwick Commuter 
at https://gatwickcommuter.
liftshare.com.

Fuel
scheme
See page 15
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Employee 
Assistance 
Programme
Over 250 Gatwick people 
a year are helped by our 
confidential Employee 
Assistance Programme. 
Professional, confidential 
advice, counselling and 
support is there for you 
and your family if you’re 
feeling overwhelmed 
or unable to cope. This 
service is provided 24 
hours a day, 365 days a 
year, so there’s always 
someone there to help.

How can I find out more? 
Just call 0800 316 9338.

A GATWick EmPLOyEE

“ Life isn’t always easy, but at least I know from 
experience that if the pressures of life get too 
much, there’s a valuable service that’s just a 
phone call away.”

HELP
Available 24/7 

365 days  
a year
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Flexible 
working 
arrangements
We know that flexible 
working can be really 
important for you, 
especially if you’ve 
had a change in your 
personal life. Gatwick 
is committed 
to helping 
you balance 
work and your 
commitments 
outside work 
by offering 
part-time 
and flexi-
working 
options 
if it is 
possible to 
do so.

How can I find out more? 
Speak to your line manager 
first or take a look at your 
options on the MyHR pages 
of the intranet.

Occupational 
Health (including 
physiotherapy)
Your health and wellbeing 
really matter to us, so we’ve 
got a great occupational health 
team here at the airport to look 
after you. Gatwick’s Occupational 
Health is a dedicated in-house 

service spending time 
focusing on the diverse 
roles in our airport. The 
team of experts monitors 
and investigates 
health trends in order 

to find solutions to 
issues.  Their 
service includes 
year-round 
mini health 

checks, an on-site 
physiotherapist, 

workplace 
assessments and health-

related events and advice.

How can I find out more? 
Don’t ever hesitate to contact Occupational 
Health - nobody is immune to health problems.  
Call the team on 01293 503635 or email  
occupational_health@gatwickairport.com.
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Childcare 
vouchers
If you pay for childcare 
while you’re working, 
Gatwick can help with 
the cost by providing 
childcare vouchers. This 
scheme is proving very 
popular, with over 80 
Gatwick parents currently 
taking advantage of this 
great tax-free benefit, 
saving around £900 each 
per year.

How can I find out more? 
Contact our partner Sodexo 
on 0800 328 7411.

Season ticket loan
It can be expensive to shell out for a season ticket for your next year’s travel, so if you 
need to buy one, we’ll help by providing you with an interest-free loan for it. 

How can I find out more? 
Just complete the form, available on the MyHR pages of the intranet or call the Gatwick 
Scheduling team on 01293 503330 – available 24/7. We’ll then arrange  
for you to get the funds paid to you on payday.

BEn mARShALL
Gatwick Fire Fighter 


Ben Marshall and 
his wife Nicola have 
been using childcare 
vouchers for their 
three young girls after finding out about 
the scheme through colleagues at the fire 
station. “I’d really recommend it,” said Ben. 
“Nicola is a full-time mum, so the tax relief 
from the scheme really helps us financially 
as we only have one income. With one quick 
transaction online, we had paid for the whole 
school term quickly and smoothly. If you’re 
undecided about signing up for childcare 
vouchers, I’d say talk to others on the scheme 
about their experience – everyone I spoke to 
had really positive things to say.”
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Fuel scheme
Did you know you can 
enjoy the convenience 
of fuelling up in the 
workplace and not have 
to pay on the spot? You 
can fill up with petrol, 
diesel or LPG at the 
pumps next to staff car 
park W, and then the total 
cost of fuel used will be 
automatically deducted 
from your pay at the end 
of the following month. 
All you need to do is fill 
out an application form 
to obtain your unique fuel 
key (one-off payment of 
£8) allowing you access to 
the pumps. 

How can I find out more? 
Contact the Transport 
Engineering team on  
01293 503695 (24 hours a 
day, 365 days a year).

Ride2work
Gatwick has signed up to the Government’s cycle 
to work initiative to offer you up to 40% off buying a 
new bike through the Ride2Work scheme. You can 
choose to spend from £100 to £1,000 on any adult 
bike or a complete range of cycling accessories. A 
new bike could cost you as little as £12 per month, 
spreading the cost throughout the year. As well as 
saving you money, it’s a great opportunity to get 
healthier and fitter too.

There are now four opportunities a year to take 
advantage of this great offer– in September, 
December, March and June, so there’s no excuse 
not to get on your bike.

How can I find out more? 
Check out the scheme at www.ride2work.co.uk and apply 
online with account code: HO-CT0082589. New bikes can 
be ordered online, over the phone or at any Evans Cycles 
store (Our nearest Evans Warehouse outlet is on the 
Manor Royal Estate).

PATRick kiELTy
Property Asset Manager

Patrick saved a massive £700 through the 
scheme and uses the new bike he got through 
Ride2Work to do the daily 25 mile round trip to 
the airport. “It’s a great way to keep fit,” says 
Patrick. “I save on petrol and I’m doing my bit 
for the environment.”
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Death in Service benefits
Death in Service Insurance is automatically provided to 
all employees, so should the worst happen, your family 
would be provided with financial security.

How can I find out more? 
Refer to you pension booklet or contact Human Resources.

Pension  
schemes
All employees have access to a very competitive 
pension scheme, which new starters will automatically 
be enrolled on. Gatwick contributes to the scheme and 
also provides pension and retirement advice.

How can I find out more? 
Please visit the MyHR pages on the intranet, call MyHR  
0800 111 4501 (x.4501) or speak to our provider,  
Fidelity Pension Centre on 08457 234 235. 
Existing members of the final salary  
(Defined Benefit) scheme can email  
team-gatwick@lcp.uk.com or call 0207 432 0601.

Pre-retirement 
courses
A range of free pre-
retirement courses 
are available, specially 
designed to help 
you prepare for your 
retirement and get ready 
for life after Gatwick.

How can I find 
out more? 
You will be 
contacted 
by Human 
Resources at the 
appropriate time.
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Sports and social clubs 
As a Gatwick employee, you are automatically invited to join Club Gatwick – your 
very own Sports & Social Club.
 
Membership is great value at only £4 per month which is automatically deducted 
from your salary so you don’t really miss it. The Club 
organises a wide range of 
events throughout the year 
– including parties, theatre 
trips, and cabaret nights. It’s a 
great way to get to know your 
Gatwick colleagues. There is 
also a partnership arrangement 
with Goffs Park Social Club in 
Crawley so you can enjoy a wide 
range of facilities and events 
there as well.  

As a member of Club Gatwick, 
you can start saving straight 
away. You’ll also be automatically 
entered into a monthly draw and 
a bumper quarterly draw. So there 
has never been a better time to 
join!

How can I find out more? 
For more information and to download an application form just log on to www.clubgatwick.
com, or call Paul Johnston on 07738 755029. Please make sure that you sign the authority to 
deduct £4 per month from your salary.
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Airside and 
landside campus 
discounts
We’ve partnered with 
a range of shops and 
restaurants on the 
Gatwick campus to offer 
you deductions and 
savings when you present 
your Gatwick employee 
pass. If you’ve got an 
airside pass, you can also 
take advantage of some 
great tax-free savings 
with our retail partners 
in both North and South 
international departure 
lounges.

how can i find out more? 
Look out for special offers 
on noticeboards or simply 
visit the many retailers 
in both North and South 
international departure 
lounges with your airside 
pass.

Gatwick Rewards 
(shopping 
discounts)
Gatwick employees saved 
a whopping £64,000 in 
the last year by using 
Gatwick Rewards, our award-
winning online portal offering 

great savings 
on big brands. You too can 

save money every day, with 
great discounts and cash-
back offers from a huge 
variety of retailers – from 
supermarkets to theme 
parks and coffee shops to 

cinemas 
tickets.

how can i find out more? 
Take a look at  

www.gatwickrewards.com  
to register and start saving now!

£64,079
saved by GAL 

employees in the 
last year

“It’s a little  
money-saving 

victory”

“I used a  
top-up card to 
save 20% on  
our wedding 

rings”

“I’ve saved 
nearly £400 on 
my shopping”



Staff restaurant discounts
There are great discounts available on 
hot and cold meals, 
snacks and drinks 
in the staff 
restaurants in 
both terminals. 
Gatwick works 
closely with our 
partners, Charlton 
House, to offer a 
great range of food 
and drink - including 
many healthy eating 
options. The restaurants 
are a great place to 
meet, relax or socialise. Our 
employees helped design the 
North Terminal restaurant, which is 
situated in Jubilee House. It offers a 
fantastic garden and can be enjoyed 
all year round with umbrellas and 
heaters.
Many other restaurants around 
the airport also offer Gatwick staff 
discounts.

how can i find out more?
Why not visit the canteens in the North 
or South terminals to ask about your 
Staff Restaurant Card?

Holiday and  
flight discounts
Our partners at 
Touchdown Holidays 
offer a host of benefits 
and discounts to you, 
designed exclusively 
for people working in 
the travel industry and 
their families, including 
cheap flights, holidays 
and car rental. What’s 
more, you can also get 
exclusive discounts to 
UK attractions, including 
Legoland, Alton Towers 
and Chessington World 
of Adventures.

how can i find out more? 
Contact Touchdown on  
0844 873 3000 or  
01293 425000 or visit  
www.touchdown.co.uk.

For Gatwick Airport Limited employees only  •  19




